Ferratum UK Customer Survey Terms and Conditions to participate in the
draw for one of 5 Haven £200 holiday vouchers.

1. The Ferratum UK Limited website is a UK website and unless otherwise stated this prize
draw is open to existing and former Ferratum Customers and non Ferratum customers who
are UK residents aged 18 or over.

2. The prize is not transferable or exchangeable and cannot be taken as cash.

3. Multiple entries can be made within the period 1%t March — 4% April 2016. Entry into the
competition is automatic when your repayment is on time or early in March 2016. You may
opt out by emailing customercare@ferratum.co.uk before 4t April 2016.

4. By entering the draw, you acknowledge we may also use your information to contact you
with Ferratum offers, we won’t share your details with anyone else.

5. For the prize draw, the Campaign runs from Tuesday 1%t March 2016 to Thursday 315t March
2016 inclusive.

6. The time for the prize draw will be Friday 8t April 2016.
7. Ferratum’s lending criteria and Terms & Conditions will apply.

8. Employees of Ferratum and their immediate families or any of the prize draw sponsors are
not eligible to enter.

9. The winners will be selected randomly and will be notified by phone and email. If a winner
cannot be contacted, a text message will be sent instead.

10. By accepting the prize, a winner acknowledges that his or her name(s) and photography
may be used for publicity purposes.

11. Proof of ID and address is required to receive the prize. Vouchers will be mailed within 1
week of the prize draw and by Royal Mail Recorded Service or other secure courier.

12. Unclaimed prizes will be void and a new winner will be drawn after one week.

13. Ferratum UK Limited assumes no responsibility for any error, omission, interruption,
deletion, defect, delay in operation or transmission, communication line failure, theft or
destruction or unauthorised access to, or alteration of the competition.

14. Ferratum UK Limited is registered in accordance with the Data Protection Act 1998.
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